
 
 
Frequently Asked Questions about Chicago Run’s Winter Refuel: 
 

1. What happens if I want to sign up but don’t know all the members of my team? 
You can still sign up a team, even if you don’t know all your members just yet.  Team 
rosters will be requested in the days prior to the event, but you can reserve your 
treadmill and Runn time (first come, first serve) without knowing this information. 
 

2. Can I sign up as an individual runner? 
Yes! Individual runner spots are limited, due to the demand for treadmills but we are 
offering these spots on a limited basis.  To sign up visit: www.chicagorun.org/refuel, and 
email debra@chicagorun.org to determine your Runn time. 
 

3. How do I sign up for a Runn time? 
If you have not already, please be sure to complete the doodle to reserve your Runn 
time.  Space is determined on a first come, first served basis.  Note: as of 2/13/2018, 
both the 6 PM and 7 PM timeslots are full.  We added an 8 PM to accommodate 
interest, if you have questions or concerns, please contact us as soon as possible. 
 

4. What happens if I need to change my team’s Runn time? 
Since treadmills are limited, we have limited abilities to change timeslots. Please email 
debra@chicagorun.org as soon possible.  If you know you may need to change your 
Runn time. 

 
5. How many members should be on my team?  What happens if we have a member 

who doesn’t show? 
Teams can be up to four members.  In the case that one member doesn’t show, teams 
are able to participate with fewer participants.  In some cases, an individual runner may 
be able to join your team. 
 

6. What should I plan to wear? 
Please come in running/athletic attire, and with running appropriate shoes.  Teams may 
decide to coordinate their attire, but we ask that it be something that is easy to move in 
and won’t cause any risks of injury while on or around the treadmills. 
 

7. What time should I plan to check in? 
Runners should plan to check in at least 15 minutes before your scheduled Runn.  Each 
Runn will start with a quick 5 minute welcome/safety briefing prior to the 6, 7, or 8 PM 
kick off. 
 

8. How does the 45 minute Runn work? 
Each member should run for at least a minute (runners can run at their own pace), but 
teams can split up the 45 minutes however they would like.   
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9. Are their bathrooms available? 

Yes, both a men’s and women’s rest room are available, as well as changing rooms. 
 

10. Will food/drinks be provided? 
Team sign ups and individual tickets all include some light appetizers, running snacks, 
water, Gatorade and beer compliments of Revolution Brewing.  For safety reasons, 
please wait till after your run to indulge in the beer. 
 

11. How can I earn extra mileage and what is a “hurdle”? 
This Runn- a- thon is meant to be a fun and friendly competition!  Prior to the event, a 
team can raise money to support Chicago Run and for each additional $200 raised, a 
team will receive a quarter mile advantage.  To sign up to Get Ahead, simply click on this  
link to create a fundraiser and get ahead start on your competition.  Teams will also be 
able to purchase hurdles for $20 to challenge another team to run for 30 seconds at a 
10% incline, or $35 for a minute. 
 

12. What are the possible prizes that my team can win? 
Stay tuned!  More information to come. 
 
Got other questions about Chicago Run and/or the Winter Refuel?!  Please email Debra 
Michaels, debra@chicagorun.org, or call 773-961-8470. 
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